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Lee Nelson from John Dewey 
Independent Specialist School 
presents Tom Power from the 
British Library with ‘Banksy Rat’ 
painted as a thank you by students, 
for sofas and racking for their new 
library area. Banksy Rat is now 
proudly displayed in the British 
Library Staff Common Room.
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Goals:

• To improve the British Library’s Community 
performance

• To integrate The British Library more fully with the 
Community in way that could be measured

• To improve the British Library’s Environmental 
performance

• To eliminate redundant furniture landfill and waste

• To achieve all this whilst saving money over 
traditional recycling services

The British Library commissioned JPA Furniture to 
run a pilot scheme to rehome redundant furniture 
resulting from building upgrades and renovations.
 
This included 500 office and café furniture items.

Thomas Power
Facilities Department, the British Library

THE BRIEF



this is what we started with
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• Over 440 furniture items rehomed locally in 
Community organisations

• 60 furniture items recycled for materials recovery

• Savings made of over £40,000 against the cost of 
new furniture

• Improved Social, Environmental and Financial 
performance for the British Library and ALL 
organisations involved in the project

• Over 19 tons of furniture diverted from landfill

THE OUTCOME
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local organisations have 
received furniture saving 
an estimated £40,00015
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what a great 
initiative!
Tara Clark
Business Development Manager, The Green Triangle

Hornsey Town Hall

Community Barnet

STCA

Young Barnet Foundation
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Area 51

UCLH

St Albans Feed programme

Connect Charity

BRE

Esmart savings

Garden House Hospice

Isabel Hospice

RFH

Castlehaven Community

The Living Room
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Somers Town Community Association

Everything was simply amazing! They arrived as 
I was leaving the building so I rushed back in to 
clear the old tables and chairs from the Cafe! It 

was a little rushed but everyone was over the moon with the 
new furniture- all of it! :) :) :) 

The Cafe staff gave some feedback including feeling more 
valued as there was some effort put into their surroundings. 
So they love it!! Our regulars have been in and gave lovely 
feedback too- they are also very grateful as it is making them 
feel like they are in a ‘posh cafe’. 

The Youth Team who benefited from the desks and chairs 
were fighting over them! That is always a good sign. In 
addition, I asked the Young Girls Project lead to tweet some 

photos as well as a thank you message. Hopefully you saw it?

Sukhi Hersey
Operations Manager
Somers Town Community Association
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10  the JPA Furniture delivery team



CommUNITY Barnet 

Young Barnet Foundation
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Just a quick note to say thank you to 
you guys for the chairs today, really 
useful and much appreciated. 

Also I would like to say thank you to the guys that 
delivered they were fab, polite friendly and really 
helpful. Please pass on my thanks
Helen Harte

Many thanks for the delivery of the 
racking, tables and chairs today,  very 
much appreciated.

Peter Williamson
Operations Manager, The Young Barnet Foundation
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from this...

...to this



Business start up furniture for eSmart 
Savings Limited
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Receiving this furniture from JPA and 
the British Library has made all the 
difference to getting my business up 

and running. There was no cost to me so it’s freed 
valuable assets to help me grow my business. 
Aside from that, all the team at JPA are so friendly 
and helpful and it’s great that local businesses 
can collaborate together in this way – I 
am happy to recommend them to my 
clients when they need office furniture
Damian Deen, eSmart Savings Ltd
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Hornsey Town Hall

From one iconic building to another. 
Hornsey Town Hall Arts Centre are 
more than happy to re-home, reuse 

and recycle The British Library’s furniture.  
Thanks so much. Great quality stuff!
Asa Taulbut, Operations Manager
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Ann Green (right) from the Living Room at JPA’s warehouse with Fiona
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Second Life Furniture for 
The Living Room, St Albans, an award 
winning addiction recovery charity

I couldn’t believe our luck!  As a small 
charity, keeping costs down is always 
a priority and when I heard about the 

JPA Furniture recycling scheme, I was straight on 
the phone to them as we were in need of some 
office furniture.

Right from the first contact, the service was 
exceptional, with really helpful staff and prompt 
service.  We are so pleased and thankful for 
the items we have received from JPA and will 
definitely be using them again in the future and 
recommend them to others – Amazing service.
Jackie Swole
Centre Administrator/PA to Chief Executive 
The Living Room
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Banksy Rat’ by GoFE1, 
Area 51, presented to the 
British Library with thanks 
for furniture donated
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Second Life Homes: John Dewey 
Independent Specialist College 
(Part of Area 51 Education)

Delivery arrived prompt this morning 
and we are delighted with it!  Thank 
you British Library so much!

The sofa fits perfectly where we planned and 
gives what was once just an upstairs corridor the 
feel of a social space, just what we want for our 
library.

The cupboards are great too, they will let us keep 
resources secure and the taller ones have given us 
the idea of creating a ‘Technician’s Store’ that we 
can then put one of our students in charge of, so 
not just storage, a work-experience opportunity 
too!

Paul and Martin were wonderfully helpful and 
enthusiastic too, they made fast friends with our 
student caretaker Chris who took great delight in 
seeking out your website to show them.

Can’t thank you enough.  Looking forward to your 
visit on Tuesday.

Regards
Lee Nelson 
Vice Principal (Curriculum)



 have shown their ongoing
commitment to the Environment
and Sustainability by recycling

the following items of furniture:

Upper Tier Carrier Broker Dealer
Registration: CB\MM 3686FP

30 21

Chairs Desks Pedestals

1100kg of furniture was diverted from landfill 
on your behalf by JPA Furniture 

This has resulted in a saving of 2238kg/CO2 e

Sustainability Department

0 9 0

Storage Units Misc Items
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17 tons
of redundant furniture

 re-homed and re-used.

Over 19 tons 

total diverted 

from landfill 

21
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• Service maintenance for your existing products

• Warranty service and full support for new products

• Remanufacture and space saving service

• Repair, re-upholstery and refresh service

• Removal and re-distribution service

• Integration with WARP-IT schemes

• Re-use service to local charities and schools

• Removal and recycling at end of life

• No Landfill promise

We can help you make the most of your furniture – 
whether re-manufacture, re-use, re-distribution or 
repair - maximum savings minimum waste 

MAXIMUM SAVINGS – 
MINIMUM WASTE

…meeting your  
sustainability objectives
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As a family business, JPA Furniture 
believe that our business activities 
should impact positively on the 

Communities in which we work. Our unique 
furniture rehoming scheme enables us and our 
Clients to do just that, with low overheads and 
maximum impact.

We have been truly touched by the organisations 
we have come into contact with via this project 
with the British Library and are now in regular 
contact with them all – second generation spin 
offs are already in place!

The 500 Items scheme has also enhanced 
the environmental and financial performance 
of all parties, and for the community, freed 
valuable funds to set against other much needed 
resources.

Thank you Tom and Carolyn from the British 
Library for taking the plunge and trusting us with 
your furniture!

Graham Pulsford, 
Managing Director



info@jpa-furniture.com
Tel: 01727 840 800

www.jpa-furniture.com

As well as exceeding all initial hopes and 

aspirations for the project, we have developed 

a unique template which both JPA Furniture 

and the British Library can use to develop 

their community programmes, whilst meeting 

environmental, CSR and financial business 

targets – this is a win win situation.

We could do this for you!


